To achieve greater transit-time reduction and improvement in reliability of transport services, there is an increasing need to assist transport planners in understanding the value of punctuality; i.e. the potential improvements, not only to service quality and the consumer but also to the actual profitability of the service. In order for this to be achieved, it is important to understand the network-specific aspects that affect both the ability to decrease transittime, and the associated cost-benefit of doing so. In this paper, we outline a framework for evaluating the effectiveness of proposed changes to average transit-time, so as to determine the optimal choice of average arrival time subject to desired punctuality levels whilst simultaneously minimizing operational costs. We model the service transit-time variability using a truncated probability density function, and simultaneously compare the trade-off between potential gains and increased service costs, for several commonly employed costbenefit functions of general form. We formulate this problem as a constrained optimization problem to determine the optimal choice of average transit time, so as to increase the level of service punctuality, whilst simultaneously ensuring a minimum level of cost-benefit to the service operator.
Introduction
In designing a schedule for real-world transport systems (e.g. buses, trains, container ships or airlines), transport planners typically adopt a tactical-planning approach [1] [2] [3] . As such, scheduling decisions are typically performed a few weeks or months prior to the day-of-operations, with only minor changes to the schedule permissible under certain conditions on the day-ofoperations. The process usually begins with a choice of route and its corresponding stopping pattern. Once this has been determined, specific vehicles and crew are then assigned to individual routes. Until recently, the primary tenet of schedule planning has been one of cost-cutting and maximizing profit. In order to achieve this, schedulers seek to maximize the efficiency and defining the cost-benefit curves under each scenario. In Section 4, we investigate the cost of delays and propose a penalty function to be used in conjunction with the cost-benefit curve for each scenario. Finally, we combine these measures in Section 5 for analyzing the relationship between cost-benefit, cost of delay and punctuality for each of these scenarios.
Transit Time Distributions
In this section, we investigate the relationship between transit-time modification and the resulting level of punctuality. As mentioned earlier, service punctuality is a key driver in determining customer perceptions of quality-of-service, and according to [18] , punctuality is often used as a reliability performance measure for transport systems.
Intuitively, negative deviations (delays) from the scheduled timetable are associated with poor levels of punctuality. Punctuality is often used as a discrete measurement related to a predefined level of accepted deviation [19] . Many transport operators such as airlines and train services have their own definition of what constitutes OTP for their respective networks. For example, airlines consider any arrival within 15 minutes of the scheduled arrival time to be 'on time', whilst smaller delays, such as 5-10 minutes are considered acceptable for passenger train services. One of the reasons for re-defining the meaning of OTP is due to the natural desire of operators to avoid additional costs in keeping to a schedule that is often "over optimized"-that is, a schedule for which the effects of potential disruption have been ignored, and are often brittle in practice. While this may appear to disguise the effects of delay to the customer, even small deviations such as these, can have dramatic ramifications throughout the network, in the form of knock-on delays and canceled services, and even greater recovery costs. Furthermore, an analysis of the effects of even minor changes to the transit-time on punctuality level may be of great benefit in the decision making process for planners, as well as a knowledge of which services are the key-players in keeping the entire timetable to schedule.
For transport operators to sufficiently understand punctuality for their specific network, an accurate set of data for each service is essential. As we are examining a potential set of network scenarios, we adopt a more general modeling framework and present a statistical probabilistic approach for investigating the impact of transit time reduction on service punctuality. To define such a model, we assumed μ to denote the mean (average) transit time and t s to denote the scheduled transit arrival time. The maximum transit arrival time is denoted by t Max , and corresponds with the maximum allowable deviation permissible without having to cancel downthe-line services. In addition, we consider the minimum transit arrival time (denoted by t Min < t s ) to represent the earliest time by which a service may arrive without being refused access at the destination (ie. gate/station/port). With these assumptions, we may now model the transittime distribution as a two-sided truncated Poisson distribution. The idea of using truncated distributions for transportation modeling is discussed by [20] [21] [22] . Here, we assume X to define a discrete random variable with probability density function f(x) = Pr(X = x), and the two-side (t Min , t Max )-truncated function as:
Note that, f Ã (x) = f(x) for all t Min X t Max . Here, g(X) has the same support as f Ã (x). The function g(x) is a probability density function with t Min X t Max support and the total probability over the support is equal to '1' as in: [23] X 
In transport service scheduling, a service is considered punctual if the transit time is less than a certain punctual-time (denoted by t p ). The cumulative distribution function of the two-side (t Min , t Max ) truncated distribution with parameter θ, representing the probability function for the service to be classified as reliable/punctual, is as follows:
Some researchers such as [11] have used the Beta distribution to model arrival distributions in transportation and rescaled and translated the parameters so as to be defined on the interval bounded in between t Min and t Max . However, using such a technique, the probability of arrival time close to t Min is very small which seems to be an unrealistic assumption in practice. Alternatively, the assumption that a point-to-point transit time follows a Poisson distribution is also discussed in the literature [24] [25] [26] [27] [28] . Here, we assume that transit time denoted by x follows a Poisson distribution with parameter λ. Then,
where, the average transit time is:
Thus, the two-side (t Min , t Max )-truncated Poisson distribution is:
Clearly, transport service providers are interested in increasing the punctuality of their service while this is possible by decreasing the average arrival time by managing the service constraints. By reducing the average transit time, the probability function of punctuality of the service is given by:
Fig 1 shows the probability density function (PDF) of the arrival time falling within the punctual interval by marginally reducing the transit time. In Fig 1 and in the graph presented on the left, λ is assumed to denote the average arrival time while the minimum and maximum arrival time are respectively denoted by t min and t max . While the scheduled transit time is denoted by t s , the probability of the transit time falling between t min and t s is equal to the the total area underneath the PDF between these two points shown in the color 'magenta'. In the graph presented on the right, the average arrival time is decreased by t Ã . In this case, the probability that the transit time falls between t min and t s (shown in the color 'magenta') increases. The graphs presented in Fig 1 also show the difference between the area underneath the PDF and the truncated PDF. As shown in Fig 1, the probability of the reliability increases when the average transit time is reduced. Although there is great potential for improving punctuality by decreasing the average arrival time, there will naturally be an associated cost trade-off of doing so. We now examine this cost trade-off in the following section for three different network scenarios.
Cost-Benefit Analysis
As mentioned above, changes to the average scheduled arrival time will incur additional operational costs. There have been a number of attempts to quantitatively describe these costs associated with changes to the schedule from a service, passenger, life-cycle and environmental standpoint [9, [29] [30] [31] [32] [33] . These usually focus on costs associated with either streamlining operations to decrease average transit-time, or the costs associated with arriving after the scheduled arrival time, namely delay costs. Moreover, these functions are usually simplistic in nature, and not tailored to the specific network, as typical cost functions are assumed to be either linear, quadratic or exponential.
In this paper we extend these approaches and define a cost-benefit function for both of these aspects, so as to propose a composite measure capturing more realistic costs associated with both positive and negative deviations from the scheduled arrival time. We begin by proposing three potential cost functions for the case in which the schedule is subject to positive deviations (decrease in average arrival time) for the aircraft scheduling problem. These costbenefit functions will be described according to general input parameters that define their essential properties. Specific values for each of these parameters are to be chosen by the practitioner to give the precise cost-benefit function for the intended application. Thus our analysis is applicable to any real-world system whose cost-benefit curve takes a similar shape. These will be combined with the penalty functions in Section 4 to provide three composite measures.
The aircraft routing problem
As airlines seek to maximize profit, the turn-around time for aircraft at airports becomes increasingly short, so as maximize the number of flights performed by aircraft in a given flight rotation. One of the major drawbacks of this approach is that unexpected disruptions can cause a series of knock-on, reactionary delays, affecting not only the schedule of a given aircraft, but those of other airlines [34] . Importantly, the departure time punctuality of aircraft is directly related to the arrival punctuality of inbound aircraft [35] . As noted in [36] , arrival delays associated with inbound aircraft not only consume the scheduled turnaround time of an aircraft, but also disturb plans at an airport leading to longer aircraft ground service times than those scheduled.
Improving the punctuality of services may lead to significant savings through better utilization of an airline's resources. For example, the cost of one minute of strategic buffer for an A320 is estimated at €49. An increase in punctuality that leads to a saving of 5 minutes of delay for 50% of schedules, would be worth approximately €1 billion per annum [34] .
We now outline three possible cost-benefit scenarios for different aircraft arrivals at an airport. We examine three possible scenarios in which different aircraft type, mode (passenger/ freight) and time of day affect the cost-benefit, and cost penalty for the airline. We denote these three different arrival scenarios by Scenario 1, 2 and 3 respectively. The main objective is to examine the cost benefit and punctuality improvement, associated with decreasing the average arrival time for each scenario. In the figures that follow, increases in time correspond to greater reductions in transit-time.
3.1.1 Scenario 1: Long-Haul Passenger Service. An aircraft is considered to have arrived "on time" if it arrives within 15 minutes of its scheduled arrival time. Thus, any improvement in average arrival time will lead to a reduction in knock-on delays and penalties for missing slot times. An improvement in punctuality will ensure passengers have a greater chance of connecting with outbound flights, crew have sufficient time to change aircraft if operating multiple sectors and reduces the incidence of last-minute gate changes with possible lost passengers [34] . We assume a slowly-decreasing linear relationship, capturing the ability to achieve significant improvements without a significant increase in cost.
Decreasing the average arrival time by greater than 15 minutes may still be beneficial, as was noted by [37] who stated an emerging trend for U.S. flights which appear to be landing at destination airports earlier, relative to scheduled arrival times, allowing for an improvement to punctuality. However, adding too much buffer time to the schedule leads to a linear increase in opportunity costs when the duration of saved time becomes long enough for an aircraft to carry out an additional flight. Hence the airline schedule time cost is assumed to have a linear marginal cost function to account for this increasing opportunity cost [36] .
A reduction of more than 20-30 minutes becomes exponentially less beneficial and eventually detrimental as a result of congestion of airspace, inaccessibility of runway and gate and fuel costs. Although passengers will generally appreciate the fact that more flights arrive (more than 15 minutes) ahead of schedule, this also brings more instability to the network (e.g. park and gate allocation at airports, staff planning for Ground Handling Agents, changed mix of departing and arriving traffic for ATC, etc). Additional analysis and study is necessary to determine the true impact of an increase in early arrivals [34] . We define the following possible general cost benefit-curve for Scenario 1 using Eq 8, depicted in Fig 2. Note that decreasing values of time correspond with the amount by which the average arrival time is decreased. For example, t = −5, corresponds to decreasing the average scheduled arrival time by 5 minutes.
3.1.2 Scenario 2: Short-Haul Freight Service. Improving the average arrival time for a freight service is highly beneficial for both the service provider and the customer, as it reduces uncertainty for downstream customers in the supply chain. After a certain point, the benefits begin to decrease exponentially as a result of interactions with other passenger aircraft services sharing the same infrastructure (passenger services take priority over freight services), congestion and limits placed on approach speed, congestion and headway. Eventually these limitations provide an upper bound on the amount by which the average arrival time may be improved. At these speeds, there is no benefit to the operator for any additional increase in speed. We propose a possible general Cost-Benefit function for this short-haul freight scenario given in Eq 9, depicted in Fig 3 .
3.1.3 Scenario 3: Short-Haul Passenger Service. This scenario is similar to that of Scenario 1, with the exception of using a slower rate of decrease in cost-benefit for minor adjustments to the average arrival time. This modification is intended to capture the fact that short-haul aircraft typically requiring less headway for landing than long-haul flights, and thus impose less of an impact in terms of increased congestion at airport facilities, for reasonably minor decreases in average time. The equation of the general cost-benefit curve pictured above may be 
Penalty Function
In this section we define a penalty function that penalizes negative deviations (delays) from the scheduled arrival time. This measure will be combined with the cost-benefit functions defined in the three scenarios of the previous section so as to arrive at a composite benefit function B (t), for each of these three scenarios.
As we defined earlier, a transport service is considered punctual if the service arrives earlier than the punctual time t p , promised to the customers. If the service is delayed so that the transit time is greater than t p , a penalty cost for late arrival is incurred by the service provider [38] . We refer to the delayed costs as the costs associated with the delayed arrival, when compared with the time for punctual service.
Delays in service operational time can induce dramatic down-the-line effects for specific transit routes, and can even propagate network-wide. These delays only affect the transport provider, forcing them to provide alternative services and pay penalty costs upon late arrival. Moreover, passenger good-will is also affected. The delay is a major concern for the service actors in different transport services such as rail freight delivery [39] , bus and rail transportation [40] , ocean container and passenger shipping [41] , and air transportation [42] . For example, the delays in the European airport transportation has been the major concern for the industry and a relentless source of complaints from the passengers while the delay-associated costs were approximately €6.6 billion in 1999 and €1.3 billion in 2007 [42] .
We now propose a penalty function to reflect the cost of delay. For the time window t 2 t min ; t p h i promised to customers, there are no penalty costs associated with the delay in operation time. When the transport service is delayed, that is when t 2 t p ; t max i , the service provider must pay the penalty for the delay, with the penalty cost typically scaling as a function of the number of delay minutes as in Eq 11 [43] . Combining this delay cost measure with the cost-benefit measure, we arrive at a new composite measure B(t) defined as follows:
This new composite measure captures the cost-benefit for costs associated with both positive and negative deviations from the schedule. In this paper, we generate three different composite cost-benefit measures B 1 (t), B 2 (t) and B 3 (t) and compare their ability to more accurately predict total cost-benefit with a simple linear function used in the literature.
Solution Approach
Using the new composite measure B(t), we wish to determine the optimal choice of average arrival time denoted by 't a ', so as to increase the level of service punctuality, whist simultaneously ensuring a minimum level of cost-benefit to the service operator. These two competing objectives naturally result in a multi-objective optimization problem [44] . However, as cost-benefit is measured in cost units, and punctuality of service in a probabilistic sense (as a percentage), it is not clear how to incorporate both of these quantities into a single optimization objective. Intuitively, it is natural to expect the objectives of the service operator would be to increase punctuality whilst minimizing the total variation to the original schedule. In particular, slot-times for the arrival of aircraft usually do not vary significantly from year to year, owing to the expense involved with bidding and purchasing new or alternative slots. However, it is also important for airlines to ensure that a certain percentage of total flights consistently arrive within their on-time performance window, so as to ensure that they retain their particular slot time.
In order to capture these aspects, we propose to maximize the average arrival time t a , subject to the constraints that the punctuality level G(tjλ i ), must be above a certain percentage threshold α, and the Cost-Benefit above a given cost β.
Maximize : t a
Subject to :
where α 2 {0,1} is a pre-defined level of punctuality of service, and β 2 R, the cost-benefit.
Empirical Results
To investigate the effectiveness of this new composite measure in providing improved punctuality, we analyze the improvement achieved via the use of these composite measures over the standard linear functional. We take for our example, a long-haul passenger flight arriving at a busy international airport. We assume the average transit-time of 10.5 hours, with a scheduled arrival time t s of 10 hours. As previously mentioned, a passenger aircraft service is considered to be on time if it arrives within a 15-minute time window of the scheduled arrival time. Since this airline wishes to retain their arrival slot, this flight is an obvious candidate for improvement, as improving the average arrival time by 15 minutes (so as to fall within this window). This will result in a greater number of flights being classified as on time. To develop the probability function for the reduced transit-time scenario, we assume the following support for arrival time: t 2 [−15 ,30] . In this scenario we set specific values for each of the parameters so as to model a possible costbenefit scenario for an airline. This will be referred to as Scenario 1. We similarly choose parameter values for Scenario 2 and 3, so as to obtain a comparison for different cost-benefit functional choices.
The Cost, Penalty and Composite Cost-Benefit functions from each Scenario used in this analysis are listed below.
• Scenario 1:
with penalty function P 1 (t) = t 2 , resulting in the Cost-Benefit Function B 1 (t) = C 1 (t)−P 1 (t).
• Scenario 2:
with penalty function P 2 (t) = t 2 , resulting in the Cost-Benefit Function B 2 (t) = C 2 (t)−P 2 (t)
• Scenario 3:
with penalty function P 3 ðtÞ ¼ e 1 4 t , resulting in the Cost-Benefit Function B 3 (t) = C 3 (t)−P 3 (t)
We compare each of these scenarios with the following standard functional.
• Linear Function:
with penalty function P L (t) = t, resulting in the Cost-Benefit Function B L (t) = C L (t)−P L (t).
Fig 5 presents the probability of punctuality of a transport service vs cost-benefit and penalty function for the cases discussed above.
It may be observed from the figures above, that setting the level of punctuality to α = 0.55, and lower bound on Cost-Benefit to β = 50, we achieve the solutions presented in Table 1 .
It may be observed that this choice of parameters yields results for Scenario 1, 2 and 3 that ensure that the specified flight will arrive on-time, with a 55% probability, for a reduction of only 5-21 cost units in cost-benefit (profit); in addition to minimizing the knock-on effects of delay. This is to be contrasted with the result for Scenario 1 in which the delay cost of arriving > 15 minutes late incurred a cost penalty of > 50 cost units. That is, the cost of delay may be in some cases almost more than twice as expensive than that of a decrease in transittime. This is an important result, as it is often perceived by transport planners, that the cost of increasing punctuality results in a greater decrease to profit than a late arrival. Additionally for the same set of parameters, the linear functional denoted by B L (t) determines that an adjustment of 30 minutes to the schedule will yield the best results. However, this solution is most likely unattainable in practice, and unlikely to be used by a real-world airline, as it would entail encroaching on the slot time of another aircraft. Moreover, as the linear functional ignores the effects such as increased fuel cost for faster transit-times, the cost-benefit would be over-estimated for such a choice of arrival time. This further underscores the need for cost-benefit functions to reflect the individual form of transport.
Discussion
With the rapid development in product globalization and just-in-time production over the last two decades, area-specific, reliable, responsive and customer-oriented transport services are currently in high demand and are becoming of increasing importance. Identifying and obtaining an understanding of underlying transit-factors so as to achieve a quality evaluation of transport services is a key challenge for both short-term and long-term regional and metropolitan freight mobility management and planning. Moreover, this is crucial within the context of a competitive transport market.
Among the fundamental attributes of transport services, transit time and punctuality are of utmost importance as they are invariably correlated, according to the specific network structure. However, adjustments to expected transit-time usually incur additional operating costs. It is therefore desirable for the operator during the planning stage, to obtain an insight into the effect of proposed changes to the schedule on both reliability and operating cost. Moreover, striking the correct balance between punctuality improvement and cost minimization is of particular importance.
Having a more complete understanding of underlying factors in the evaluation of the quality of transport services is a key challenge in the short-term and long-term regional and metropolitan freight and passenger mobility planning, particularly with a competitive transportation market all around the world. With the objective of quantitatively evaluating the trade-offs between transit time and reliability, as two influential transport service quality attributes, this paper provides insights on how managing the time-based transport attributes create a competitive advantage for both customers. Using a statistical probability function, a methodology is developed in this paper for calculating the probability of reliability for a certain transport service under different cost-benefit scenarios. Using these scenarios we observed how changes to the average arrival time can affect the probability of punctuality and the associated service costs and/or benefits. 
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